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Skills, experience and personal attributes

Technical knowledge

Drupal

Have worked on both commercial and extra-curricular projects since May 2008 (please refer to my portfolio on www.dave.st/content/portfolio-and-cv) and contributed functional enhancements and bug fixes to Drupal 6 modules via drupal.org. Have created site themes from flat Illustrator / PhotoShop design, as well as migrating an existing PHP site to Drupal 6, including module development.

Other

As well as recent commercial experience in Drupal / PHP / MySQL, have previously delivered projects in many of the common programming, scripting and query languages: SQL (particularly Oracle with PL/SQL), Visual BASIC, VBA, PERL, C and COBOL. Proficient in HTML, CSS, XHTML, JavaScript, XML and XSLT.

Communication

Aim to present written work to a very high standard of content and layout, favouring pro-active attention to detail. Experienced in discussing and documenting both business and technical issues.

Leadership and motivation

Have a strong track record of problem solving, setting standards and developing solutions. Performed manager and team-leading roles on several projects, in recent years relying much on my own motivation and time-management. This has been recognised in the two promotions achieved while at Price Waterhouse / PricewaterhouseCoopers.

Used to working to pre-planned time-scales both for Drupal projects and in previous roles.

Business experience

Revenue data warehousing, Work In Progress (WIP) accounting, holiday reservations, music royalty accounting, AR, AP, sales & purchase ordering and inventory.

Employment history

Freelance Web Development for Mikamai s.r.l
2010

Mikamai specialises in social media websites.

Project Work

April - June 2010: Working with a project manager and a lead developer building a Drupal 6 web site for an Italian fashion house. Coding module enhancements and integration including a custom  login/registration process involving Facebook Connect, Email Registration, Persistent Login and Content Profile, all within a Lightbox iframe. Additionally, customisation of the Vote-Up-Down voting module plus ground-up theming from HTML page mock-ups including considerable I.E.-compatability work.

Own Sites & Development Contributions to Drupal.org
2009 – 2010

Project Activities

March – April 2010: Prototyping and preparing visual designs for a new site build. Patch for Lightbox2 to extend functionality. Implementing Ctools and Feeds modules for RSS feed from eBay. Testing Switchtheme module and WYSIWYG editor module. Setting up Ubercart shop, testing UC_Discount_Alt discount module. Implementation and comparison of Views Cycle and Dynamic Display Block modules. Testing of Views attachments for in-page fragment linking. Testing Lightbox2 modal login feature. Implementation of Facebook Connect module for single sign-on etc. Testing Tabs and Views Tabs modules.

January – February 2010: Testing Embedded Media module for YouTube clips. Implementation of Tagadelic module. Design and coding of new theme for www.bexleytriumph.org. Implementation of Path_Redirect, Global_Redirect, CuteMenu and Views Carousel modules to support this. Coding of Views 2 DATETIME Filter handler to provide Views functionality for own diary-of-events module.

November – December 2009: Implementation of Calendar module. Investigating bugs in Calendar module and Drupal core theming. Implementation of Relativity, Google Analytics and Nodewords (Meta-tags) modules. Testing Ubercart and Imagecache, coding own Product import from XML. Processing test orders through PayPal sandbox. Testing Embedded Media module for YouTube clips.

September - October 2009: Implementation of anti-spam modules on own sites. Evaluating integration of Spam and Guestbook modules. Further work on Filefield_Paths / Image integration. Implementation of Custom Pager module.

July - August 2009: Integration of Filefield_Paths module with Image module for Drupal 6, requiring patches to both and extensive testing. Fixing bugs in Image Attach module.

Freelance Web Development for Deeson eMedia
2008 - 2009

Deeson eMedia (www.deeson.co.uk/emedia) is the web design and development division of the Deeson Group, located at Canterbury, Kent. One of their specialities is the Drupal open source CMS.

Project Work

April - June 2009: Integration of Drupal 5 with vBulletin forum, Sphinx search engine and DoubleClick advert feed. The work included bespoke module authoring and enhancements to existing contributed modules.

Nov 2008 - May 2009: Integration of Drupal 5 with SalesForce CMS including the coding of a custom user registration process. Migration of site content and user data from DotNetNuke into Drupal.

PricewaterhouseCoopers LLP (PwC), Docklands, London
1990 - 2007

PricewaterhouseCoopers is a global accountancy partnership with a 15,000-strong UK firm.

Roles performed

· Analysis, data modelling, database design

· Program specification, programming, testing

· Product evaluation and selection

· Managing, team leading

Project work

Operations Manager for SAP Business Warehouse (BW) in the Global Competency Centre (GCC)
2005 - 2007

Substantially reduced the number of unresolved overnight BW incidents that might impact on daytime user reporting:

· Transformed the standard of support documentation

· Devised performance metrics for the offshore support resources to drive improvement in the quality of their service

· Documented and escalated issues to onshore technical developers

· Provided first-call overnight support when offshore resources could not resolve problems

Played a key role in achieving the migration of the BW application to new outsourcing partners:

· Eliminated human error and repetitious effort by creating automated batch schedules for the incoming hosting providers 

· Performed intensive knowledge transfer to the incoming offshore overnight support team

· Reduced manual work and improving accuracy of batch performance reports by automating the capture of data directly from BW and the presentation in Excel

GCC BW Operations Analyst
2003 - 2004

Conducted day-to-day incident analysis, raised Change Requests for known problems and followed them up to completion. Providing evening on-call support.

Addressed the damaging lack of BW service reporting required at the highest levels of the firm:

· Developed new BW query performance reports from the SAP-supplied templates

· Designed the metrics, structure and automation macros for a complex daily operational status report which was then successfully devolved to offshore resources

· Provided on-going support to these offshore resources

Facilitated detailed European profitability and conflict-of-interest reporting from the US Global Data Warehouse (GDW) system:

· Collaborated successfully on the design of a EMEA revenue data interface from BW to their system and devised the month-end operational schedule

EMEA Data Warehousing Manager / Team Leader
1998 - 2003

Defined technical project standards, coached and reviewed staff performance, assessed and interviewing for recruitment.

Worked closely with the new (post-merger) PwC Global Finance Partner and his department to deliver a European revenue reporting capability:

Was promoted to Manager grade from 1 July 1999.

EMEA Revenue Reporting Analyst / Team Leader for Price Waterhouse 
1993 - 1998

Was promoted to Team Leader from 1 July 1995.

UK Revenue Reporting Analyst / Programmer –1991 to 1993

UK Time & Billing Analyst / Programmer –1990 to 1991

Professional Development

Training courses included Oracle SQL & PL/SQL; Visual Basic; ITIL (foundation); SAP BW 3.0b Academy parts 1 - 3; Unix; C

Hoskyns Group plc, Whyteleafe, Surrey
1987 - 1990

Computer Express (Services) Ltd., London
1983 - 1987

Education

3 A-levels (Physics, Maths, Computing Science) and 11 O-levels.


